JANE RENTON, GENERAL MANAGER
JUMEIRAH LOWNDES HOTEL, LONDON 
Jane Renton was appointed General Manager at the Jumeirah Lowndes Hotel, London in January 2004. As part of her continual development of the business, Jane has launched the new look hotel following an extensive £8 million pounds renovations project. 
Jane has a wealth of experience in all areas of the hospitality industry. After studying Hotel Management and graduating from Gwent College of Higher Education, Jane secured a placement at The Gateway Hotel & Conference Centre, Newport where, she trained in several roles.  These included Accommodation Services, Events and Banqueting and Front Office Manager, before taking a year’s sabbatical in Australia and New Zealand.  

On her return, to consolidate her experiences, Jane retrained and took up lecturing posts at the Pontypridd Technical College, Wales and later London’s International Study Centre.  Here she used her varied expertise to operate The Training Restaurant, coordinating student placements and lecturing on the subjects of Leisure and Tourism and Hotel & Catering Management. 

After three years, Jane missed the excitement of an operational role and joined The Dorchester Hotel, London.  She spent 9 years here and held various positions, working her way up from Recruitment Officer to Rooms Division Manager and Operations Manager.  She also played a fundamental role in the hotel’s major refurbishment and re-launch.  During the closure, she had secondments to work in Asia: Thailand, Hong Kong and Singapore, plus Paris, with the support of The Dusit Thani and Mandarin Oriental groups and also The Ritz, Paris.
In 1994 Jane became General Manager of The Draycott House Apartment Hotel, Chelsea where she spent nine years pioneering the conversion from the a ‘long let - tenancy property’ to a successful fully-serviced hotel.
Since taking up her post as General Manager at the Jumeirah Lowndes Hotel London, she continues to pursue her passion for delivering personalized service positioning a chic, new hotel in the heart of Belgravia; also strong focus on the team development. 
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Jane is an active member of many Professional Associations, including the Master Inn Holders, the British Hospitality Association, a Fellow of the Institute of Hospitality, Reunion des Gastronomes, International Council of The Front Office Managers’ Association – AICR.  Jane develops others and self, including studies at Cornell University, USA, General Manager’s Development Programme and is a St Julian’s Scholar via Cornell University. 
