Emma Jenkins: Biography
During my early working life a key theme was the food and beverage business, whether it was working in my parent’s cafe, outside catering at Weddings, working as a barmaid & glass collector or working in the local Italian Restaurant, the Hospitality Industry was something I was drawn to.  I enjoyed the camaraderie with the team from the social side after work, the laughs we had during our shift and, dare I say, even the banter with the chefs could be fun (just don’t tell Gordon!).
When I left my home town to move to Oxfordshire, I was offered a position as a Receptionist within a chain of conference centres.  I hadn’t really thought about the hotel industry and so just took the job to “tide me over” until I found something better.  That something better was the Trainee Manager programme, swiftly followed by my first management role as a Front of House Manager.  I was hungry to learn and keen to “take over the world” so any opportunity to develop I took on, these opportunities came in the shape of Wedding Sales and then HR.  

Taking on HR gave me the great satisfaction of being able to build something that wasn’t there and the pride I felt achieving that was amazing, I studied at Oxford Brookes (not quite Oxford University Mum!!) and became CIPD Qualified.

After feeling that I needed to learn more about my HR craft I decided to leave the hospitality industry and took a job as an HR Officer in a medical supplies company.  Here I had a fantastic opportunity to see HR in a Head Office \ central support type role and start to feel what is was like to be able to make a difference.  Unfortunately though, I really missed the hustle and bustle of hospitality, the friendship, fun and laughter and not to forget the interaction with the customers.  I am sure it would be a great book all the stories from the hospitality industry, some that will make you laugh, smile and shake your head in disbelief but certainly keep you smiling for years to come.  So I went back.
I worked for 18 months as a Personnel and Training Manager and it gave me a great opportunity to get more involved in training.  This enabled me to share the knowledge that I had gained working in operations as well as develop the skills I had gained working in HR.

In August 2008 I started work as the HR Director for The Vineyard at Stockcross and The Donnington Valley Group, which is Donnington Valley Hotel and Spa, Donnington Valley Golf Club and The Vineyard Cellars.  It is a great role that has given me the opportunity to combine my learning from all of my previous roles.  It is an opportunity to really add value to a business and really make a difference.  

Today, I am really looking forward to the challenges (and stories) that tomorrow will bring.  I love being part of this industry.  Where else can you eat in some of the best restaurants, stay in the best hotels and visit wonderful spas all as part of your job.
